
 
 
 
 
 
 
 
 
 
 
 
 
 

Rule 31 Continuing Mediation Education  
Accreditation Request Form 

 
Provider Name:  Tennessee Valley Mediation Association     
Address:  2117 Middlebrook Pike, Knoxville, TN       
Telephone/Fax:  865.604.6984         
E-Mail Address:  Badcartoon@yahoo.com        
Course Title:  Impasse Scenarios and How to Break Them       
Date(s) Held:  April 17, 2018         
Location(s): Middlebrook Mediation and Training Center, 2117 Middlebrook Pike,  
Knoxville, TN            
How to Register: www.tnmediators.com or at the event      
Fee for Members/Non-Members: $5.00 for CLE/CME credit for members   
Does this course have CLE Commission Approval? pending    
 

 
Session Description 

Type of Credit 
Requested 

(General Continuing Education, 
General Mediation Issues, Mediation 

Ethics, or Family Law) 

Start 
Time 

End 
Time 

Credit 
Approval 

(Office Use 
Only) 

We will demonstrate common 

impasses in mediation, such as 

lawyer issues, unprepared 

parties, highly emotional or 

impaired parties, unrealistic 

expectations, etc., and suggest 

tools and techniques for breaking 

them. 

 

Presenters: Jean Munroe, Fran 

Clemmone, De’Ossie Dingus and 

a panel of 31 Mediators 

 

General Continuing 
Education 

6:00p 7:00p 1 hour General 
Mediation Issues 

 
 

OFFICE USE ONLY 

 
Total Approved CME: 1 hour General Mediation Issues 

Date Approved:  April 3, 2018 

Tennessee Supreme Court 
 

ALTERNATIVE DISPUTE RESOLUTION COMMISSION 
Nashville City Center, Suite 600 

511 Union Street 
Nashville, TN 37219 

615-741-2687   Fax 615-741-6285 

Chairperson 

Edward P. Silva, Esq. 

Hartzog & Silva 

123 5th Avenue North 

Franklin, TN 37064 
615-790-1500 

esilva@hartzogsilva.com 

 
Programs Manager 

Patricia Mills, Esq. 

 
Programs Assistant 

Caitlin E. Vasser 

 
 

Commission Members 
Larry W. Bridgesmith, Esq. 

Frank S. Cantrell, Esq. 

Leslie Gattas Coleman, Esq. 
Linda Nettles Harris, Esq. 

Celeste H. Herbert, Esq. 

Richard E. Ladd, Jr., Esq.  
Stephen L. Shields, Esq.  

Edward P. Silva, Esq. 

Virginia Lee Story, Esq. 
I.C. (Jack) Waddey, Jr., Esq. 

Mary Ann Zaha 

 

Supreme Court Liaison 
Hon. Sharon G. Lee 


